
LOCATION
Bancroft Gardens is an excellently refurbished private residential
care home situated in the heart of Stratford-upon-Avon opposite
the Royal Shakespeare Theatre and the beautiful River Avon.
Stratford is one of England’s most attractive market towns and all
its amenities, shops, museums, tea rooms, theatres and restaurants
are within a short walk.

Stratford is also within easy reach of other interesting places such
as Blenheim Palace, Warwick Castle and the Cotswolds, with close
proximity to the major motorways, canal routes and rail networks.

Bancroft Gardens Residential Home
Waterside, Stratford-upon-Avon, Warwickshire CV37 6BA

Telephone: (01789) 269196
Email: jsbarnfield2@gmail.com

Website: www.bancroftgardensresidentialhome.com
Silver SilverGood



Bancroft Gardens is a small, family-run home & I hope this brochure
has given you an impression of the caring environment we have tried to
create.

Many people enter a residential home as a result of a crisis resulting in
an inability to cope on their own. At Bancroft Gardens we do our best
to make this transition as smooth as possible.

We endeavour to enable our residents to retain as much freedom as
possible by offering choices and flexibility. We also seek to improve the
quality of residents’ lives by helping them to regain or retain their
dignity.

Should you become ill your welfare will continue to be our first concern.
I have many years of experience in caring for elderly people both in the
residential setting & also in the community.

However, no brochure can convey the atmosphere of a home or the
degree of care given by a dedicated staff & I do hope you will visit us to
see for yourself what we can offer. We are proud that we have just
gained the “Gold Standard Framework Award” and the “small Home of
the Year 2008” award for Central England.

I look forward to hearing from you if you have further queries or would
like to visit us.

Yours sincerely

Sandra Barnfield

We hope this brochure will give you an insight into the high
standards of care and accommodation at Bancroft Gardens.
To get an even better feel of Bancroft Gardens’ happy and
caring atmosphere, please visit our home and we will be
pleased to show you around and introduce you to our
residents and staff.

Copies of our most recent Inspection Report and details of our
Complaints Procedure etc together with other necessary
information is contained in our Residents’ User Guide, a copy
of which can be seen at the home.

It is our policy at Bancroft Gardens to carry out a full
assessment of needs in order to assist us in drawing up a Care
Plan in conjunction with residents and their representatives
before permanent occupancy is offered.

Prospective residents will be encouraged to visit initially for
informal Day Care prior to being offered a four-week trial
period when a room becomes available.



BANCROFT GARDENS 
RESIDENTIAL HOME

We endeavour to operate in partnership with its residents to provide
a comfortable and safe environment; to offer support and stimulation
in an informal atmosphere to enable residents to enjoy an enhanced
quality of life.

To achieve these objectives, the Home seeks to enable its staff to carry
out their duties with consideration, compassion, and competence by
recognising the importance of training and development, thus
ensuring that all who work at Bancroft Gardens remain highly
motivated and able to contribute fully to the care of the clients.

AIMS AND OBJECTIVES

•To encourage residents to become involved in all decisions affecting
them unless there are clear reasons why this is not appropriate.

•To make all care decisions on the assumption that residents are
capable of determining their own level of independence (e.g. holding
pension book, medicines, room key, and deciding what to do and
when), unless there is clear evidence that this is not so.

•To provide opportunities for residents, in consultation with their
representatives and the Manager, to review their situation at frequent
intervals.

•To encourage residents to bring personal possessions, within reason,
to create a more homely and familiar atmosphere within their rooms.

•To preserve continuity wherever possible by assigning key workers to
individual residents, and preserving links with previous
acquaintances.

•To avoid having rules other than those necessary to maintain stability
and to avoid institutional practices imposed for administrative
convenience.

•To enable residents to enjoy privacy for themselves and their guests.

•To treat residents with dignity by using an appropriate form of
address, and by the attitude of staff regarding sensitive issues such as
incontinence, bathing, dressing etc.

•To respect ethnic, religious, and cultural requirements of residents.

•To maintain confidentiality regarding residents' affairs.



Bancroft Gardens has three pleasant lounges situated on two
floors, with numerous comfortable armchairs. A resident who
wishes to sit quietly to read, or chat to friends can do so
without disturbance from the television which is in the third
lounge. One of the lounges has a piano which is frequently
used for musical entertainment. An attractive Dining Room is
situated between one of the lounges and the kitchen.

RELIGION
On the first Sunday in the month members of the Baptist
Church come into the home and hold a short service, and
Clergy and members of the Anglican, Roman Catholic and
Methodist Churches come in to give Communion and visit
residents regularly. Arrangements can also be made for
residents of other faiths.

LAUNDRY
A personal laundry service is provided within the home. Dry
cleaning can be arranged, and is charged at current rates.
Our long serving housekeeper ensures rooms are kept fresh
and clean.

RESPITE
Periodically a room will become available and we are happy to
accept short-term respite stays. There is always a demand for
these to cover periods when relatives are away on holiday or
simply as a change from the normal routine.

ACCOMMODATION
Accommodation at Bancroft
Gardens consists of 10 single and 3
twin bedded rooms. All rooms have
an en-suite w.c. and vanity unit.
Doors are suitable for wheelchair
access. Each room has a television
and access to telephone calls. Some
residents prefer to have a private
telephone line connected. In
addition to the en-suite facilities,
there are two bathrooms; one with
an electrically operated hoist and
bath seat for those who have
difficulty getting in and out of a
bath.

Although the informal
atmosphere in the home
helps to ensure that
residents are never out of
contact with the staff, there
is also a call system to
summon help in case of
emergency. A lift between
the three floors gives easy
access to all parts of the
home if the stairs are too
difficult.

Most rooms enjoy a pleasant view
over the riverside gardens with its
tourists and entertainment in the
summer months or of the bustling
Stratford streets with their delightful
Christmas decorations and lights in
winter. There is a small Roof
Garden which can be very pretty in
summer with its colourfully planted
pots of flowers.



ACTIVITIES
These may vary but are likely to include Reminiscence Sessions,
visits from local 6th Form students to chat and play cards etc;
Music and Mobility sessions to keep limbs from getting stiff; craft
afternoons; music and sing-songs organised by professional
musicians. Residents can enjoy outings with relatives or members
of staff to shop, go out for coffee, lunch, or tea, or walk in the
Bancroft Gardens beside the river (or even go on a river trip in the
summer).

There are opportunities for the residents benefit from local concerts
and shows. Occasional day trips take place in the summer for the
more able residents. Furthermore, coffee mornings in aid of various
charities regularly occur and are wonderful opportunities for
residents to invite friends and relatives to join them. Residents’
birthdays and other occasions are celebrated with parties and each
year some of the residents have the opportunity to go on a short
seaside holiday accompanied by the Manager or Deputy and staff.

CELEBRATIONS
At Bancroft Gardens we ensure all our residents feel at home by
celebrating all the special occasions such as Birthdays, Christmas,
Easter, Halloween & Remembrance Day.



SERVICES
A chiropodist, hairdresser, and an aroma therapist
regularly visit Bancroft Gardens. However, these are
extra facilities and will be charged as such. A local
optician visits to carry out eye and hearing tests for
residents who are unable to visit an optician of their own
choice.

VISITORS
Residents’ visitors are welcome at any time, and whilst
there are no formalities we recommend that a telephone
call be made prior to arrival for infrequent visitors. We
encourage our visitors to feel they are a part of our
extended family. Bone fide regular visitors are given the
entrance door code so that they can come and go as they
wish.

Although we try to be as flexible as possible, the main meal times
are as follows:-

Breakfast – breakfast can be taken at any time during the
morning

Morning Coffee/Tea is served at 11.00am

Lunch is served at 1.00pm

Afternoon Tea (tea and biscuits or cake) is served at
4.00pm

Evening Tea is served at 6.00pm

Hot Drinks (or drinks to the resident’s choice) and
biscuits are provided before bedtime (and are also
available throughout the day).

RESIDENTS HEALTH
We can assist you to register with a local G.P., or you may remain
with your own doctor if this is both acceptable to the doctor and
practical, distance-wise. Should a resident become ill we will use
our best endeavours to provide skilled care and attention and will
act only in the resident’s interest with the support of the district
nurse and doctor where appropriate. Residents only go to hospital
when it is clear that hospital intervention is necessary. As soon as
there is an acceptable improvement in health the resident will be
encouraged to return to Bancroft Gardens with extra care provided
during the recovery period. Residents are always accompanied for
appointments at doctors’ surgeries, hospitals, clinics, dentists and
opticians.



FEES
Our fees are very competitive and include all care,
meals, heating, lighting, general laundry and all
other facilities.

Please note that personal toiletries, newspapers, dry
cleaning, personal telephone calls, chiropody and
hairdressing are not included.

Single rooms :- from £ 775 to £ 800 per week

Shared rooms :- £ 625 to £ 700 per person, per week

All fees are payable four weeks in advance.

Awards



MEALS
The meals at Bancroft Gardens are all professionally prepared
using fresh daily produce. Residents’ likes and dislikes are always
catered for and there is a choice of menu. Special diets are
accommodated and if a resident is feeling poorly, or their appetite if
failing, supplementary foods are always available. The UK’s food
standards agency rated our quality of food a number 5, which is the
highest rating possible.

Whilst we encourage residents to have their meals in the Dining
Room, it is perfectly possible for residents to have meals in the
privacy of their own rooms if preferred.

The County Library Service delivers and changes books every two
or three months and always make sure that there are some with
large print. Residents are encouraged to help with small domestic
jobs (if able) like laying tables at meal times.

Christmas is a particularly eventful time with visiting carol singers,
bell ringers, musical evenings and visits to the lights.

STAFF
Your needs whilst at Bancroft Gardens will be met by an
experienced team who maintain the highest standards of care at
all times, ensuring a happy and relaxed atmosphere. They are all
experienced in the care of the elderly and residents will find that
nothing is too much trouble for them. The well-being and
comfort of the residents is important to us and for this reason all
our staff undertake extensive training which has led to the home
achieving the prestigious ‘Investor in People’ award.

Each resident is allocated a ‘Key Worker’ who is responsible for
preparing the resident’s Care Plan. It is always possible for
relatives to speak to a senior member of staff.


